TRINITY

COLLEGE LONDON Exam Entry Process (Individual Candidates)

You can apply for an exam through the Trinity Open Centre or any other Exam Centres.
A complete list of exam centres is available HERE.

For enquiries relating to exam entry, please contact us:
By phone: 2366 3792

By email: exams@trinitycollege.hk
In person: 6 Floor, Gee Tuck Building, 16-20 Bonham Strand, Sheung Wan (MTR Exit A2)

Y.

Enrol for an exam

e Walk-in apply or download Exam Entry Form at www.trinitycollege.hk/enrol-esol

e Completed entry form should be sent with payment and a photocopy of HKID,
passport or birth certificate.

e Payment - by cheque only, made payable to EFA (Trinity Exam Services) Ltd.

e Please ensure that sufficient postage is paid to avoid unsuccessful delivery.

¥

Confirmation of Exam Entry

¢ A confirmation email stating your tentative exam date and location will be sent
within 3 days upon receipt of your exam entry.

e An official appointment will be sent to the candidate by post at least 3 weeks prior
to the exam date. Applicant is responsible to inform us immediately if they do not
receive the Appointment details in time.

e Trinity will not accept any request for changing an exam date, time or venue after

entry closing date.

On the day of the exam

e Candidates should bring their Appointment Slip and proof of ID on the exam day.
e Appointment slip must be handed to the examiner on entering the exam room.

¥

Results and Certificates

e Trinity will not give exam results over the phone, email or fax.
e Exam Report will be sent by post within 2 — 4 weeks after the exam.
e Applicants will receive an email once the certificates are available for collection

(within 6 — 8 weeks after the exam). Applicants who have paid for postage service
will receive their certificates by registered post.



https://www.trinitycollege.com/site/?id=3856
mailto:exams@trinitycollege.hk
http://www.trinitycollege.hk/enrol-esol
mailto:%20exams@trinitycollege.hk?subject=I%20still%20have%20not%20received%20my%20GESE%20Appointment%20details

Important Notes

Entry requirements

e Grade 1 candidates must be at least 4 years old before closing date.

e Candidates aged 5 years or above on the day of the exam may take any GESE grade.

e Candidates cannot enter for more than one grade in the same exam session. There is no restriction
on candidates entering for different levels of assessment in other Trinity exam suites, or on
candidates entering for exams of other awarding organisations. Candidates entering for more than
one grade in the same exam session will be disqualified from their examinations and will not
receive an exam result.

Exam dates and locations

e Dates are allocated on a first-come, first-served basis. Applicants should return completed form
together with ID document and payment ASAP.

e Additional dates may be made available if a session reaches full capacity.

e Applicants who have already submitted their Entry form and would like to request a change of
exam date, MUST email to exams@trinitycollege.hk and indicate your request with the candidate's
full name and date of birth before entry closing date. Please note you can only switch to an exam
date or location that is still available.

e Trinity reserves the right to change an exam date or location due to circumstances beyond our
control. If it happens, we will try to allocate the best alternative date and inform applicants ASAP.

¢ Exam time will be allocated by Trinity. Candidates are not permitted to select or change the exam
time for any reasons.

e Applicants choosing Section B under Examinations details will get a better chance of being allocated
to a weekend session.

Completing the Entry form

e All fields must be filled in English.

e Applicants should ensure that 1) the mail item includes a return address, and 2) the entry form is
filled in with all necessary information. In case of missing enrolment details, supporting documents
or cheque returned unpaid, the applications will not be accepted.

e Email address must be provided. Confirmation of exam entry will be sent to applicants by email
within 3 working days. Applicants are responsible for checking their email inbox and junk mail
promptly, and contact us immeidately if the confirmation is not received.

e Applicants are responsible for the accuracy of the personal information provided. Any information
provided will only be used by us. We will not disclose your personal information to any third party.

Payment

e Exam fees cannot be refunded on any grounds.
e Applicantions and exam fees are not transferrable.

Closing date and late entries

e Request for deferral will not be approved after entry closing date.

e Applications received after closing date are subject to late fees.

e Application documents including entry form(s), HKID or birth certificate copies and exam fee(s)
must be received by the entry deadline.

¢ Unpaid mail items are subject to surcharge by Hong Kong Post. Trinity will not accept unpaid mail
items, which will be returned to the sender (with return address) or disposed of (without return
address) by Hong Kong Post. For proper delivery of your mail items to Trinity, and to avoid
unnecessary delay or unsuccessful applications, please ensure your mail items bear sufficient
postage with return address before posting.

e In case of mail items with insufficient postage received by Trinity, applicants must settle the
outstanding postage by cash at our office by the entry deadline so as to further the enrolment
process.


mailto:exams@trinitycollege.hk?subject=Request%20for%20Change%20of%20Exam%20Date&body=Dear%20Exams%20Manager%0A%0AI%20would%20like%20to%20request%20for%20change%20of%20exam%20date%20for%20my%20child%3A%0A%0AMy%20Child%27s%20full%20name%3A%0AMy%20Child%27s%20date%20of%20birth%3A%0AMy%20Mobile%20number%3A%0AOriginal%20choice%20of%20exam%20date%3A%0AThe%20new%20choice%20of%20exam%20date%3A%0A%0AI%20understand%20that%20my%20request%20will%20be%20dealt%20with%20and%20I%20will%20be%20in%20touch%20via%20email%20within%205%20working%20days.%20%0AI%20understand%20that%20the%20choice%20of%20exam%20date%20is%20not%20guaranteed.%0A%0AConfirmed%20by%20(your%20name)%3A
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